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POLICY 4  PUBLIC WORKS 
 
Chapter 4.10  General 
Chapter 4.20  Electric 
Chapter 4.30   Engineering 
Chapter 4.40    Equipment and Vehicle Fleet 
Chapter 4.50    Stormwater 
Chapter 4.60    Transportation 
Chapter 4.70    Wastewater 
Chapter 4.80   Water 
 
 
Chapter 4.10  General 
 
4.10.010  Accidents and Claims 
4.10.020  Radios  
4.10.030  Maximum Shift Duration 
4.10.040  Training and Certifications 
4.10.050  Shop Dumpsters 
4.10.060  Excavation Permits 
 
 
 
4.10.010  Accidents and Claims 

A. Accident Review Committees (ARCs).  ARCs shall be held for the following: 
1. Incidents that result in a claim against the City. 
2. Unplanned outages affecting 5 or more customers. 
3. Missed bluestake causing damage to a City utility. 
4. Flooding in a building from a City utility such as stormwater, 

wastewater, drinking water, or pressurized irrigation. 
5. Change orders. 

 
The division manager shall submit an Immediate Action Form for any incident 
requiring an ARC. The immediate Action Form is located at: 
 

http://employee.spanishfork.org/empDocs/ 
 

B. Claims Related to City Negligence.  Claims related to City negligence in 
construction, maintenance, or operation of the City utility systems shall be 
submitted in conformance with the Utah Governmental Immunity Act.  The City 
will evaluate these claims on a case by case basis for possible liability and 

http://employee.spanishfork.org/empDocs/
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compensation.  Employees should not make any statements about whether or 
not the City will cover the claim. 

 
C. Claims Related to Non-negligent System Failure.  Claims related to system 

failures that are not related to City negligence will not receive compensation 
except by humanitarian policy. These failures are those caused by acts of nature, 
wear, equipment malfunction, etc. 

 
D. Claims Related to Non-City Negligence.  Claims related to non-City negligence 

will be referred to the negligent entity. These failures are those caused by 
vandalism, non-City employee accidents, non-City construction errors, failure to 
observe blue stake markings, etc. 

 
E. Basement Flooding No-fault Humanitarian Assistance.  Claims related to 

basement flooding from a City utility because of non-negligent system failure may 
receive compensation from the City under the following conditions. 

1. Compensation is secondary to homeowners’ insurance. 
2. Maximum compensation by the City is $7,500. 

 
F. City Claims Against Other Entities.  When City facilities are damaged, material 

costs claims will include depreciation based on estimated actual life of the 
facilities. Labor and equipment costs are not depreciated. 

             
Approved October 12, 2015 

 
 
4.10.020  Radios 

Radios shall be used in day to day operations and should be kept with and used by 
the employee who is issued one throughout the work day.  This will ensure that they are 
available and in good working order when needed in an emergency.  It also ensures 
that employees are proficient in their use. 

The following are the standard channels for City radios: 
1. City: Main Repeater Channel 
2. Streets: Main Repeater Channel 
3. Water: Main Repeater Channel 
4. Electric: Main Repeater Channel 
5. Streets: Radio to Radio Channel 
6. Water: Radio to Radio Channel 
7. Electric: Radio to Radio Channel 

 
Approved October 12, 2015 
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4.10.030  Maximum Shift Duration 

An employee may only work 16 hours without a minimum of 8 consecutive hours of 
time off unless specifically authorized by the public works director or his/her designee in 
the case of an emergency. 
 

Approved October 12, 2015 
 
 
4.10.040  Training and Certifications 
 City will pay training costs for certifications and licenses required in an employee’s 
job description.  City will pay for the initial certification or license examination.  If 
employee does not pass the initial examination, he or she will be responsible for 
additional examination costs.  The cost for one additional examination will be 
reimbursed per certification or license if the employee passes the examination. 
 

Approved June 24, 2016 
 
 
4.10.050  Shop Dumpsters 

Do not place the following items in Shop dumpsters.  The SUVSWD will accept 
these items with additional fees if transported separately. 

 
1. Antifreeze 
2. Appliances 
3. Batteries 
4. Cell Phones 
5. Computers 
6. Mercury-Containing Devices 
7. Motor Oil and Filters 
8. Paint 
9. Printers 
10. Propane Tanks 
11. Railroad ties 
12. Syringes & Needles 
13. Televisions 
14. Tires  
15. Toner cartridges 

 
Do not place the following items in the Shop metal dumpster. 
 

1. Appliances with Freon 
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2. Batteries 
3. Metal Drums unless Flattened First 
4. Propane and Gas Tanks unless Flattened First 
 

Approved August 10, 2016 
 
4.10.060  Excavation Permits 
 Private contractors must have an excavation permit.  Permit fees will only be waived 
if an inspection deposit has already been paid to the City for that project. 
 
 

Approved ??? 
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Chapter 4.20  Electric 
 
4.20.010  Peak Time Energy Use 
4.20.020  Wood Pole Testing 
4.20.030  Tree Trimming 
4.20.040  Pole and Street Light Attachments 
 
 
4.20.010  Peak Time Energy Use 
 City employees are encouraged to minimize electricity use in City facilities between 
the hours of 3:00 PM and 9:00 PM. 
 

Approved October 12, 2015 
 
 
4.20.020  Wood Pole Testing 
 The City will density test all wood poles at 35 years and every 5 years thereafter.  
Testing shall be documented in the mapping system. A progress map of testing 
completed shall be updated bi-annually in January and July. 
 

Approved October 12, 2015 
 
 
4.20.030  Tree Trimming 
 When a resident requests tree trimming on private property the City will either: 
 

1. Top the tree to eliminate the risk of damage to electric lines; or  
2. Temporarily remove a service so the resident can have the tree trimmed or 

removed. 
 

Revised November 23, 2015 
 
 
4.20.040  Pole and Street Light Attachments 
 The City will not allow non-City owned wireless communication installations on 
electric poles or street lights. 

 
Approved November 23, 2015 
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Chapter 4.30  Engineering 
 
4.30.010  Bidding 
 
 
4.30.010  Bidding 
Materials Bids.  All materials bids shall not include sales tax.  If the material will be 
installed by a contractor, notice of a taxable event must be given to the finance director. 
 

Approved August 10, 2016 
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Chapter 4.40  Equipment and Vehicle Fleet 
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Chapter 4.50  Stormwater 
 
4.50.010  Cleaning 
4.50.020  Video Inspection 
4.50.030  Outfall Inspections 
4.50.040  Equipment Inspections 
4.50.050  Vehicle & Equipment Fueling 
 
 
4.50.010  Cleaning 

All stormwater collection lines, manholes, and boxes shall be cleaned once every 
three (3) years, if possible. Cleaning shall be documented in the mapping system. A 
progress map of cleaning completed shall be updated bi-annually in January and July. 
 

Approved October 12, 2015 
 
 
4.50.020  Video Inspection 
 All stormwater collection lines shall be video inspected once every eight (8) years, if 
possible.  Inspections shall be documented in the mapping system. A progress map of 
video inspection completed shall be updated bi-annually in January and July. 
 

Approved October 12, 2015 
 
 

4.50.030  Outfall Inspections 
 All known stormwater outfalls shall be inspected annually in August during dry 
weather. Inspections shall be documented in the mapping system. 
 

Approved August 10, 2016 
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Chapter 4.60  Transportation 
 
4.60.010  Sidewalk Maintenance 
4.60.020  Signs, Signals, and Street Lights 
4.60.030  Crack Seal 
4.60.040  Street Sweeping 
 
 
 
4.60.010  Sidewalk Maintenance 

A. Inspections.  All sidewalks shall be inspected for hazards at least once every 5 
years.  All hazards shall be documented in the mapping system. A progress map 
of sidewalk repairs completed shall be updated bi-annually in January and July. 
The map shall show reported hazards and those found in inspections. 
 

B. Reported Hazards.  When a sidewalk hazard is reported, the hazard shall be 
logged, inspected, and painted for safety awareness within two working days of 
the report.  Hazards will be assigned a priority for repair and will be repaired 
based on the priority given it compared with other sidewalk hazards throughout 
the City, and based on budget constraints. 

 
Revised November 23, 2015 

 
 
4.60.020  Signs, Signals, and Street Lights 

A. Annual Inspections.  An annual sign inspection will be conducted each year 
during daylight hours beginning in July.  An annual sign and streetlight inspection 
shall be conducted each year during nighttime hours beginning in January.  All 
problems shall be documented and scheduled to be repaired. 
 

B. Reported Sign, Signal, and Street Light Problems.  Reported sign, signal, and 
street light problems shall be logged in the online citizen request program.  If a 
reported sign or signal problem could be a traffic hazard, such as a downed stop 
sign, the City will immediately respond and mitigate the hazard. 
 

C. Children Warning Signs.  Children warning signs will only be installed for deaf or 
blind children.  Requests must be submitted with a certificate from a doctor that 
the child is deaf or blind.  The certificate shall indicate the child’s name, age, and 
address. 
 
The City will install the sign and it will be left in place until the child is 17 or until 
the child moves.  Requester shall agree to let the City know when the child 
moves. 
 

D. School Name Street Signs.  If a school would like to name a street after itself in 
some form, the name and street must be approved by the City Engineer.  If 
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approved, the proposed name will not be the street’s official name, but the City 
will allow street signs with the proposed name and school logo to be installed 
with the official street name sign. 
 
The proposed street name signs shall be ordered and paid for by the requester.  
Signs shall be double sided, 8 by 36 inches and in the school colors.  The City 
will install the signs. 

 
Revised November 23, 2015 

 
 

4.60.030  Crack Seal 
All pavement shall be crack sealed once every 4 years, if possible. Progress shall be 

documented in the mapping system. A progress map of crack seal streets completed 
shall be updated bi-annually in January and July. 

 
Approved ??? 

 
 

4.60.040  Street Sweeping 
All pavement shall be swept twice annually, if possible. Progress shall be 

documented in the mapping system. A progress map of street sweeping completed 
shall be updated bi-annually in January and July. 

 
Approved ??? 
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Policy 4.70   Wastewater 
 
4.70.010  Cleaning 
4.70.020  Video Inspection 
 
 
4.70.010  Cleaning 

All wastewater collection lines shall be cleaned once every three (3) years, if 
possible.  Cleaning shall be documented in the mapping system. A progress map of 
cleaning completed shall be updated bi-annually in January and July. 
 

Approved October 12, 2015 
 
 
4.70.020  Video Inspection 
 All wastewater collection lines shall be video inspected once every five (5) years, if 
possible.  Inspections shall be documented in the mapping system. A progress map of 
video inspection completed shall be updated bi-annually in January and July. 
 

Approved October 12, 2015 
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Chapter 4.80  Water 
 
4.90.010  Private Water Lines 
4.90.020   Hydrant Use 
4.90.022   Fire Hydrant Deficiencies 
4.90.030  Valve and Hydrant Exercising 
4.90.040  Water Rights 
4.90.050  Meter Lid Inspections 
 
 
4.90.010  Private Water Lines 

A. General.  All water lines between a building and the meter are private and will be 
maintained and repaired by the property owner.  All fire lines are private from the 
property line in.  The City will repair emergency breaks on fire lines if the property 
owner is making a reasonable effort to maintain the line. 
 
When a fire line enters a building the City will only repair emergency breaks in the 
line to and including the valve just before it enters the building.  If there is no valve 
before a fire line enters a building, repairs will only be made to within 10 feet of the 
building. 
 
No private entity may do maintenance, repair, or connection to a fire line without an 
excavation permit.  All surface repairs required for fire line repair will be the 
responsibility of the property owner. 

 
Approved October 12, 2015 

 
 
4.90.020  Hydrant Use 

A.  Pressurized Irrigation Hydrants.  Water taken from the pressurized irrigation 
hydrant fill stations at 50 East 400 North, 2500 East Canyon Road, and 200 East 
400 South require a permit.  These fill stations are clearly labeled “Irrigation Water 
Fill Stations-Permit Required”.  They are only in use during the pressurized irrigation 
watering season.  No other locations are authorized for filling tanks from the City 
pressurized irrigation system. 
 
Permits are applied for at the City Engineer’s office.  A fee shall be paid with each 
permit, as established by the annual City budget.  Permits shall be valid until the 
pressurized irrigation watering season is over.  A permit must be in possession of 
any persons operating hydrants at fill stations.  Water taken from fill station hydrants 
may not be used outside of City boundaries unless the water is for a City project or 
as approved by the City Engineer. 

 
 

B.  Fire Hydrants.  A permit and meter assembly must be obtained from the City 
before water may be taken from a fire hydrant.  Anyone who operates a fire hydrant 
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must have a permit in hand and be trained by the City in the safe operation of fire 
hydrants.  Every person trained will be listed on the permit.  Every person operating 
the hydrant must be trained and must appear as such on the permit. 
 
Permits are applied for at the City Engineer’s office.  Permits to use water from fire 
hydrants will only be granted for a single, specified hydrant unless otherwise 
approved by the City Engineer or his/her designee.  Operators authorized by the 
permit must protect the City water system from contamination by use of a backflow 
device with an air gap. 
 
Meter assembly may not be left on the fire hydrant for longer than eight (8) hours.  
Water taken from fire hydrants may not be used outside of City boundaries unless it 
is for a City project, or as approved by the City Engineer. 
 
A fee and deposit shall be paid with each permit as established by the annual City 
budget.  Permits shall be valid for three (3) months.  The permit holder shall bring in 
the meter assembly to the City Engineer’s office to be read within ten (10) calendar 
days of the expiration of the permit.  Ten (10) dollars shall be deducted from the 
deposit for each day late. 
 
Usage registered on the meter shall be deducted from the deposit according to the 
usage rate established by the annual City budget.  The monthly base rate for a three 
(3) inch drinking water meter shall be charged as established in the annual City 
budget.  The repair cost for any damage to the meter assembly or fire hydrant shall 
also be deducted from the deposit.  If the deposit is not enough to cover usage and 
damage, the permit holder shall be liable for and be billed for the balance.  If use is 
over 200,000 gallons per month then the City Engineer may deny the permit or 
require more frequent meter reading. 

 
Approved October 12, 2015 

 
 
4.90.022 Fire Hydrant Deficiencies 

If development is proposed where there is a deficiency of fire hydrants for existing 
development, then the current developer will install fire hydrants to solve the existing 
deficiency and the City will reimburse for materials required to install hydrants that solve 
the deficiency. 
 

Approved October 12, 2015 
 

 
4.90.030  Valve and Hydrant Exercising 

All valves and hydrants shall be exercised once every 4 years, if possible.  
Exercising will only be done when the City is off charge or precipitation is over 100%.  
Exercising shall be documented in the mapping system. A progress map of hydrant 
exercising completed shall be updated bi-annually in January and July. 
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Approved October 12, 2015 

 
 

4.90.040  Water Rights 
Water rights will only be accepted by the City when accompanied with a change 

application signed by all necessary parties.  Water owned by the City, but that will not 
be used in a given year, may be leased out to appropriate users for a minimum cost of 
the assessments plus 15 percent, as determined by the City Engineer. 

 
Approved October 12, 2015 

 
 

4.90.050  Meter Lid Inspections 
 Meter lids will be inspected annually, if possible.  Inspections shall be documented in 
the mapping system. A progress map of inspections completed shall be updated bi-
annually in January and July. 
 

Approved June 24, 2016 
 

 


